
Page 2 of 4

Please read this message all the way to the bottom. lt appears that TC is contradicting your opinion?

From:f (ED)
Sent: Tuesday, November 03, 2009 2:35 PM

Hrffi)wintertires

winter tires
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ED15
Cc:

and winter tires
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Hopefully the policy wili be changed as a
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result of our experience ln this matter.

FYl. I will touch base with you on this tomorrow when I get back to the office. I need to talk totf
and our outside consultant on this again to determine our go foruuard response.

Sent from my BlackBerry Wireless Handheld
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Sent: Tue Nov 03 14:18:39 2009
Subject: FW:
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